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ABSTRAK

EVALUASI EFEKTIVITAS PENERAPAN SISTEM INFORMASI MANAJEMEN
RUMAH SAKIT DENGAN METODE HOT-FIT
DI RUMAH SAKIT GUNUNG MARIA
TOMOHON

Ridho Christian Kolinug
NIM: 202102020

Latar Belakang: Rumah Sakit Gunung Maria Tomohon telah mengimplementasikan Sistem
Informasi Manajemen Rumah Sakit (SIMRS) sejak tahun 2007 dan mengalami beberapa kali
pembaruan sistem, termasuk penggunaan sistem A/DO Hospita pada tahun 2024. Meskipun
telah digunakan secara menyeluruh, masih ditemukan berbagai kendala seperti gangguan
jaringan, perangkat keras yang tidak sesuai spesifikasi, serta ketidakkonsistenan penggunaan
oleh petugas. Evaluasi efektivitas sistem menjadi penting untuk mengidentifikasi kekuatan dan
kelemahan implementasi SIMRS.

Tujuan: Penelitian ini bertujuan untuk mengevaluasi efektivitas penerapan SIMRS di Rumah
Sakit Gunung Maria Tomohon berdasarkan metode HOT-Fit yang mencakup aspek Human,
Organization, Technology, dan Fit (Net Benefit).

Metode: Penelitian ini menggunakan pendekatan kuantitatif dengan desain cross-sectional.
Sampel terdiri dari 81 responden yang dipilih melalui teknik proportionate stratified random
sampling. Data dikumpulkan melalui kuesioner skala Likert dan dianalisis menggunakan uji
korelasi Spearman’s rho.

Hasil Penelitian: Hasil analisis univariat menunjukkan mayoritas responden menilai aspek
kemudahan pengguna (70,4%) dan dukungan organisasi (74,1%) dalam kategori baik. Kualitas
teknis dinilai baik dan cukup secara berimbang (masing-masing 48,1%). Aspek kesesuaian
antar faktor (fit) juga dinilai baik oleh 51,9% responden. Uji bivariat menunjukkan hubungan
signifikan antara semua aspek dengan efektivitas SIMRS: Human (p = 0,558), Organization
(p=0,749), dan Technology (p = 0,917), dengan p < 0,001.

Kesimpulan: SIMRS di RS Gunung Maria Tomohon dinilai efektif berdasarkan evaluasi
HOT-Fit. Aspek teknologi merupakan faktor paling dominan dalam mendukung efektivitas
sistem, diikuti oleh organisasi dan manusia. Ketiga aspek tersebut saling berkaitan dan
berkontribusi terhadap tercapainya manfaat optimal dalam operasional rumah sakit.

Kata Kunci: SIMRS; HOT-Fit; Evaluasi Sistem; Efektivitas; Rumah Sakit.
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ABSTRACT

EVALUATION OF THE EFFECTIVENESS OF THE IMPLEMENTATION OF THE
HOSPITAL MANAGEMENT INFORMATION SYSTEM WITH THE HOT-FIT
METHOD AT GUNUNG MARIA HOSPITAL
TOMOHON

Ridho Christian Kolinug
Student ID: 202102020

Background: Gunung Maria Hospital Tomohon has implemented a Hospital Management
Information System (HMIS) since 2007, with several updates, including the adoption of the
AIDO Hospita system in 2024. Despite full implementation, various challenges remain, such
as network disruptions, hardware incompatibility, and inconsistent usage among staff. A
comprehensive evaluation is needed to identify strengths and weaknesses in the
implementation of SIMRS.

Objective: This study aims to evaluate the effectiveness of HMIS implementation at Gunung
Maria Hospital Tomohon using the HOT-Fit method, which includes Human, Organization,
Technology, and Fit (Net Benefit) dimensions.

Methods: This research applied a quantitative approach with a cross-sectional design. A total
of 81 respondents were selected using proportionate stratified random sampling. Data were
collected through a Likert-scale questionnaire and analyzed using Spearman’s rho correlation
test.

Results: Univariate analysis showed that most respondents rated ease of use (70.4%) and
organizational support (74.1%) as good. Technical quality was evenly rated as good and fair
(each 48.1%), while system fit was rated as good by 51.9% of respondents. Bivariate analysis
revealed significant relationships between all aspects and system effectiveness: Human (p =
0.558), Organization (p = 0.749), and Technology (p = 0.917), with p < 0.001.

Conclusion: The SIMRS implementation at Gunung Maria Hospital Tomohon is considered
effective based on the HOT-Fit evaluation. The technological aspect is the most dominant
factor in supporting system effectiveness, followed by organizational and human aspects.
These three components are interrelated and contribute significantly to achieving optimal
operational benefits for the hospital.

Keywords: SIMRS; HOT-Fit; System Evaluation, Efectiveness, Hospital.
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